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Simple to Use

The ergonomically designed operator compartment, with a familiar automotive 
layout, means that drivers will be able to work comfortably, preventing tiredness 
during handling operations.

A range of standard features and options help to ensure that the truck is 
configured to the needs of the application.

Thanks to the simplicity of the components and specification, servicing can be 
carried out quickly and easily, even when PCs, laptops or diagnostic tools are not 
available.

Easy to Maintain

How does 
UTILEV add 
value to your 
operation?

Affordable to Own

The use of proven, high quality, robust components, efficient filtration and 
excellent cooling result in reliable operation and reduce wear and tear costs. 

n	 Experienced forklift 		
	 suppliers

n	 Assist selection of the 	
	 right truck

n	 Strong service 			 
	 support

n	 Extensive service 		
	 network

n	 Understand needs of 		
	 customers

Dedicated Dealer Support

n	 Part of Hyster-Yale 		
	 Group

n	 One of top 250 listed 		
	 companies in the USA

n	 Over 75 years in forklift 	
	 industry

n	 Strong customer 		
	 support on every 		
	 continent

n	 Over 100 dealers in 		
	 EMEA

Global Network

n	 Preventative 			 
	 maintenance solutions/	
	 packages available 

n	 Common parts held by 	
	 dealer

n	 Remaining key parts 		
	 held in the Netherlands

n	 12 months warranty

n	 Planned service 			
	 intervals  

Aftermarket Support

The UTILEV® range of affordable forklift trucks delivers reliable and 
cost-effective materials handling solutions for applications across 
many industries.

These trucks deliver peace-of-mind with an uncomplicated approach 
to materials handling. 
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n	 A truck with a low purchase price that 	delivers 	

	 reliable performance and has strong back-up 		

	 from the local dealer. 

n	 A truck that meets the handling requirements of 	

	 a wide range of applications across a diverse 		

	 array of industries.

n	 A truck with all the necessary features for the 	

	 majority of customer needs.

Typical examples of industries using these trucks 
are; agriculture, retail, rental companies, DIY & 
garden centres, small fleet users, small-scale 
manufacturing and workshops, small warehouses 
and freight forwarders and local government. 

What will you get when you 
purchase a UTILEV forklift truck?

How does UTILEV assure customer 
peace of mind?

n	 UTILEV parts are stocked in the Hyster-Yale 		
	 Group EMEA Parts Distribution Centre, located in 	
	 the Netherlands, handling a stock of more than 	
	 3 million parts at any time. 					   
	 Its strategic location ensures fast and efficient 	
	 dispatch to any location in EMEA.

n	 Our Aftermarket Support Team in Nijmegen offers 	
	 the following services to UTILEV customers:

	 n	 6,600m2 warehouse space

	 n	 55,000 individual SKUs (stock keeping units) 

	 n	 137,000 parts moved per day

	 n	 24/7 access to parts information & ordering

	 n	 Over 95% immediate parts availability

	 n	 Provision of technical service and parts manuals

	 n	 80% of parts shipped 					   
		  on the same day

	 n	 Reliable and responsible					   
		  back-office support

Simple,     Easy,    Affordable.
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A range of trucks for all types of applications 
from 3 and 4 wheel electric through to internal 
combustion engine trucks, with capacities from 
1300kg to 3,500kg.

A small turning circle (585mm) and efficient 	

48v battery makes the PTE range ideal for 

indoor operations. The truck is commonly 

found in:

n	Small warehouses

n	Electronics manufacturing

n	Textile manufacturing

n	Food production facilities

The PFE range offers strong performance 

and is ideal for operations where the truck 

is required to work both indoors and 

outdoors:

n	Home Improvement stores

n	Garden Centres

n	Small Logistics centres

n	Food production yard operations

UT13-20PTE			   1300kg - 2000kg, Electric

UT18-35PFE			   1800kg - 3500kg, Electric
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A rugged truck, with small dimensions, the 

UT15-18P is ideal for handling smaller loads.   

The truck is commonly found in:

n	Small Agricultural sites

n	Automotive parts providers

n	Small building goods suppliers

n	Furniture manufacturing

UT15-18P		     1500kg - 1750kg, Diesel/LPG/Dual Fuel

The most popular truck in the UTILEV 

range, the UT20-35P is available with a 

range of fuel types:

n	Agricultural sites

n	Manufacturing

n	Building materials suppliers

n	Retail operations 

n	Freight forwarders

UT20-35P		  2000kg - 3500kg, Diesel/LPG/Dual-Fuel



Servicing

UTILEV® trucks have been 
designed to be easy to 
service and maintain, with  
a focus on minimising both 
downtime and service costs. 

The simple specification allows qualified 
mechanics to conduct checks, carry out routine 
maintenance and repair faults.  

Customers can decide whether to service the 
trucks themselves or call on the expertise of the 
service personnel at their local dealer for UTILEV 
trucks.

Specified to Meet Your Needs

Design elements include 
the easily removable 
two-piece floor plate and  
quick release bonnet 
catch. These features, 
combined with regularly 
serviceable items in easy 
to reach positions, 
enable fast, efficient and 
low cost maintenance to 
be undertaken.

Powertrain service is quick and easy and first 
time fix rates are high. 

Clever Design

Comprehensive technical support is 
always on-hand from the authorised 
dealer for UTILEV trucks.

Technical Support
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Dealer Network
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Peace of Mind				     
The UTILEV® product range is backed by a 
network of independent, experienced dealers, who 
offer a wide range of support services to their 
customers. 

Quality of Service			 
Authorised dealers for UTILEV trucks are selected 
for their expert understanding of the 
requirements of materials handling applications.

Added Value			 
An authorised dealer for UTILEV trucks 
provides a local, personal service to its 
customers, offering sales advice, 
including application surveys. This 
ensures you select the right truck for 
your operation. The dealer will develop 
service and maintenance programmes, 
and provide technical advice and 
training, tailored to your needs.



The UTILEV® range of affordable forklift trucks 
delivers reliable and cost-effective materials 
handling solutions.

The uncomplicated approach to materials 
handling delivers peace-of-mind.

UTILEV is a brand of the Hyster-Yale Group

Simple to Use 

Easy to Maintain 

Affordable to Own

Call: +44 1276 538500

Email: marketing@utilev.com

UTILEV is a registered trademark.  			 
THE UTILITY LIFT TRUCK and UTILITY YOU CAN TRUST are trademarks in the 
United States and certain other jurisdictions.
HYSTER-YALE UK LIMITED, Centennial House, 		   
Frimley Business Park, Frimley, Surrey, GU16 7SG, United Kingdom.		
Tel: + 44 (0) 1276 538500, Fax: + 44 (0) 1276 538559 			 
www.utilev.com

These trucks conform to current legislative requirements.		
Specification is subject to change without notice.			 
Trucks shown with optional equipment.

Publication part no. 99990100. Rev00. Designed in The United Kingdom. 	
© HYSTER-YALE UK LIMITED 2017. All rights reserved.


